TOM MILLER

Home phone: 210-699-1195
Cell phone: 210-232-1865
Tx Dept. Insurance License:284403

Adjuster License Type: 17-01 (All Lines)

Adjusters, Inc. in San Antonio before joining us. As the Material Damage super-
visor for his final 8 years there and Vehicle/Equipment Appraiser for his previous
5 years, he has wide ranging expertise in all sorts of vehicle damage claims.
Miller also has worked in the Auto Body repair and construction industries. Tom
also served with the US Navy for 4 years.

Educational Background and Seminars Attended:
L.T.T.I. Basic Auto III School: Dallas, Tx 1982
L. T.T.I. Tractor/Trailer School: Dallas, Tx 1982
San Antonio College —Adjuster Licensing School: Multi-line License 1982
Belsaw Institute — Certified Lock Smith 1980
Natalia High School Graduated 1970
Texas Notary since 1990 (expiring 2006)
Casualty and General Seminars
General Seminars
Numerous Tx Dept of Insurance Continueing Ed Seminars
ategories of Expertise:
Auto Claims Supervision
Transportation/ Trucking Claims
Heavy Equipment Claims
Fire Damage to Vehicles/ Heavy equipment
Flood Claims to Vehicles/ Heavy Equipment
Vehicle Thefts
ADP Computer Estimating
CCC Pathways Auto Loss Estimating(formerly Easy-Est)
Vehicle/ Heavy Equipment Valuation
Vehicle Salvage handling and Texas Titling law
Experience:
= Auto damage estimating — 18 Years
= Trucking damage estimating — 18 Years
= Heavy Equipment Claims — 15 Years
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