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Michael Ned joined Gentry & Associates Claims Service as a Casualty Adjuster 
after serving as the Supervising Adjuster for the GAB Robins.  Prior to GAB he 
was employed with Progressive Insurance as Senior Adjuster for 4 years.  He 
worked in the Special Investigative Unit at Progressive with low speed impact 
cases and moderate speed accident reconstruction.  At these various positions of 
responsibility since 1991 he has had extensive experience in serious disability 
and scarring/disfigurement claims in auto, general, and professional liability. 
 
 
Educational Background and Seminars Attended: 
♦ Prairie View A & M University - BA 
♦ Progressive Insurance - Casualty 
♦ Progressive Insurance – S. I. U. Training 
♦ Progressive Insurance – Intermediate Casualty 
♦ Progressive Insurance – Claims Law 
♦ Progressive Insurance - Heavy Equipment Training 
♦ Progressive Insurance – Auto Appraisals 
♦ Mediation Training 
♦ GAB Robins – Property Adjusting 
♦ GAB Robins – Advanced Casualty 
 
Categories of  Expertise: 

 Casualty 
 Automotive/ truck body repair estimating  
 Heavy Equipment repair estimation 
 Governmental Liability – Texas Tort Claims Act 
 Mediation 
 Accident Reconstruction – Low to Moderate speed impact 
 Special Investigative needs – e.g. suspected  fraud 

 


